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Industry Recognition Local Company wins Gold at the
Olympics of Carpet Cleaning
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Professional Carpet Systems, owned and operated by Len Hume and Annette Marchionda, received an
International Franchise Organization award as Market Penetrator of the Year for 2005. Professional
Carpet Systems Niagara was awarded for generating most dollars per capita in this market than any
other PCS franchise in the world.

Hume and Marchionda attribute their success to the outstanding team members and those members’s
commitment to value and quality in the work place. As well Hume and Marchionda know that this
success is directly related to their loyal customers — the customers that year after year show their trust
in Professional Carpet Systems by opening their doors and allowing them into their homes and
businesses.

“We are thrilled and honoured to be the recipients of this prestigious award. This award reinforces the
dedication and confidence our team members and customers have in this business. *

Professional Carpet Systems is now in it’s 16th year of business providing residential and commercial
cleaning to the Niagara Region with certifications in Carpet, Upholstery, Water Damage, Repair and Re-install
Services. Professional Carpet Systems is a member of the St. Catharines Chamber of Commerce and
EthicalServices.com. They can be reached at pcsniagara.com, 1-800-361-1919 for 24 hour Emergency Response
Services or at 300 Welland Ave., Unit #3, St. Catharines, Ontario.
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